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Grand Opening Public Relations

SecurSecurSecurSecurSecuring positiving positiving positiving positiving positive pube pube pube pube public relations through the media waslic relations through the media waslic relations through the media waslic relations through the media waslic relations through the media was
crcrcrcrcritical to the success of the project’itical to the success of the project’itical to the success of the project’itical to the success of the project’itical to the success of the project’s grs grs grs grs grand opening,and opening,and opening,and opening,and opening, as as as as as
Urban was introducing a brUrban was introducing a brUrban was introducing a brUrban was introducing a brUrban was introducing a brand new product and conceptand new product and conceptand new product and conceptand new product and conceptand new product and concept
to the marto the marto the marto the marto the markkkkketplace – a 1.1 million square fetplace – a 1.1 million square fetplace – a 1.1 million square fetplace – a 1.1 million square fetplace – a 1.1 million square foot enclosedoot enclosedoot enclosedoot enclosedoot enclosed
mall ,mal l ,mal l ,mal l ,mal l ,     combined with a 200,000 square f a 200,000 square f a 200,000 square f a 200,000 square f a 200,000 square foot outdooroot outdooroot outdooroot outdooroot outdoor
streetscapestreetscapestreetscapestreetscapestreetscape,,,,, f f f f featureatureatureatureaturing shops,ing shops,ing shops,ing shops,ing shops, restaur restaur restaur restaur restaurants and a 16-screenants and a 16-screenants and a 16-screenants and a 16-screenants and a 16-screen
cinema.cinema.cinema.cinema.cinema.          At the outset,At the outset,At the outset,At the outset,At the outset, our goals w our goals w our goals w our goals w our goals were lofty:ere lofty:ere lofty:ere lofty:ere lofty:

••••• Secure 20 million impressions through positivSecure 20 million impressions through positivSecure 20 million impressions through positivSecure 20 million impressions through positivSecure 20 million impressions through positive newse newse newse newse news
arararararticles;ticles;ticles;ticles;ticles;

••••• CommCommCommCommCommunicate the complexity of an indoorunicate the complexity of an indoorunicate the complexity of an indoorunicate the complexity of an indoorunicate the complexity of an indoor-outdoor-outdoor-outdoor-outdoor-outdoor
shopping enshopping enshopping enshopping enshopping environment;vironment;vironment;vironment;vironment;

••••• DevDevDevDevDevelop and nelop and nelop and nelop and nelop and nurururururture positivture positivture positivture positivture positive press relations fe press relations fe press relations fe press relations fe press relations for long-or long-or long-or long-or long-
terterterterterm benefm benefm benefm benefm benefits;its;its;its;its; and and and and and

••••• Educate the news media on guidelines to Southpoint’Educate the news media on guidelines to Southpoint’Educate the news media on guidelines to Southpoint’Educate the news media on guidelines to Southpoint’Educate the news media on guidelines to Southpoint’sssss
media access policies.media access policies.media access policies.media access policies.media access policies.

Overview
While Southpoint was located in the city of Durham, theWhile Southpoint was located in the city of Durham, theWhile Southpoint was located in the city of Durham, theWhile Southpoint was located in the city of Durham, theWhile Southpoint was located in the city of Durham, the
project could not surproject could not surproject could not surproject could not surproject could not survivvivvivvivvive on shoppere on shoppere on shoppere on shoppere on shoppers coming from justs coming from justs coming from justs coming from justs coming from just
one cityone cityone cityone cityone city.....  Urban w  Urban w  Urban w  Urban w  Urban worororororkkkkked closeled closeled closeled closeled closely with media outlets in they with media outlets in they with media outlets in they with media outlets in they with media outlets in the
contiguous cities of Raleigh,contiguous cities of Raleigh,contiguous cities of Raleigh,contiguous cities of Raleigh,contiguous cities of Raleigh, Chapel Hill and Car Chapel Hill and Car Chapel Hill and Car Chapel Hill and Car Chapel Hill and Cary to attry to attry to attry to attry to attractactactactact
shoppershoppershoppershoppershoppers to the project through comprehensivs to the project through comprehensivs to the project through comprehensivs to the project through comprehensivs to the project through comprehensive mediae mediae mediae mediae media
cococococovvvvverererererageageageageage.....  Beginning eight months pr  Beginning eight months pr  Beginning eight months pr  Beginning eight months pr  Beginning eight months prior to grior to grior to grior to grior to grand opening,and opening,and opening,and opening,and opening,
storstorstorstorstory ideas wy ideas wy ideas wy ideas wy ideas were givere givere givere givere given to the media in a controlled manneren to the media in a controlled manneren to the media in a controlled manneren to the media in a controlled manneren to the media in a controlled manner
to bto bto bto bto build momentum,uild momentum,uild momentum,uild momentum,uild momentum, intr intr intr intr intrigue and excitement.igue and excitement.igue and excitement.igue and excitement.igue and excitement.  Methods used  Methods used  Methods used  Methods used  Methods used
to attrto attrto attrto attrto attract media attention varact media attention varact media attention varact media attention varact media attention varied from full press confied from full press confied from full press confied from full press confied from full press conferenceserenceserenceserenceserences
to generto generto generto generto general news release distral news release distral news release distral news release distral news release distribibibibibution to photo advisorution to photo advisorution to photo advisorution to photo advisorution to photo advisories toies toies toies toies to
one-on-one interone-on-one interone-on-one interone-on-one interone-on-one interviews with kviews with kviews with kviews with kviews with key exey exey exey exey executivecutivecutivecutivecutives.es.es.es.es.  Due to the  Due to the  Due to the  Due to the  Due to the
project’project’project’project’project’s mans mans mans mans many unique fy unique fy unique fy unique fy unique features and the amount of local mediaeatures and the amount of local mediaeatures and the amount of local mediaeatures and the amount of local mediaeatures and the amount of local media
attention,attention,attention,attention,attention, the project receiv the project receiv the project receiv the project receiv the project received media interest from the entireed media interest from the entireed media interest from the entireed media interest from the entireed media interest from the entire
state of Norstate of Norstate of Norstate of Norstate of North Carolina.th Carolina.th Carolina.th Carolina.th Carolina.

Results
The Streets at Southpoint opened March 8, 2002, hostingThe Streets at Southpoint opened March 8, 2002, hostingThe Streets at Southpoint opened March 8, 2002, hostingThe Streets at Southpoint opened March 8, 2002, hostingThe Streets at Southpoint opened March 8, 2002, hosting
25 news crews and w25 news crews and w25 news crews and w25 news crews and w25 news crews and welcoming 130,000 shopperelcoming 130,000 shopperelcoming 130,000 shopperelcoming 130,000 shopperelcoming 130,000 shoppers on grs on grs on grs on grs on grandandandandand
opening daopening daopening daopening daopening dayyyyy.....

••••• GenerGenerGenerGenerGenerated oated oated oated oated ovvvvver 72 million impressions;er 72 million impressions;er 72 million impressions;er 72 million impressions;er 72 million impressions;
••••• AchievAchievAchievAchievAchieved $1.1 million in value added media pubed $1.1 million in value added media pubed $1.1 million in value added media pubed $1.1 million in value added media pubed $1.1 million in value added media publicity;licity;licity;licity;licity;
••••• GarGarGarGarGarnered statewide media from Charnered statewide media from Charnered statewide media from Charnered statewide media from Charnered statewide media from Charlottelottelottelottelotte,,,,,     Winston-Winston-Winston-Winston-Winston-

Salem,Salem,Salem,Salem,Salem, Greensboro and Fa Greensboro and Fa Greensboro and Fa Greensboro and Fa Greensboro and Fayyyyyetteville;etteville;etteville;etteville;etteville; and and and and and
••••• Road-bRoad-bRoad-bRoad-bRoad-blocklocklocklocklocked twed twed twed twed two newscast time pero newscast time pero newscast time pero newscast time pero newscast time periods on griods on griods on griods on griods on grandandandandand

opening daopening daopening daopening daopening dayyyyy.....

Local News Coverage
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